
 

e-Government by Origen 
 
The many years that Origen has spent in Local Government has enabled us to understand the 
repercussions of a Local Authority e-strategy implementation. 
 
To begin understanding the issues faced with e-Government, it is first necessary to understand the 
changes that need to be undertaken within the council. 
 
Don’t let vendors sell you the story that their software has all the answers – It’s only part of the 
story! 
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Source – Gartner Research 

 
• There is no smooth transition from “government” to “e-government.” In changing from just a presence 

on the Web to a profound transformation, with new services and processes and a seamless integration 
inside and across module silos, Local Authorities need to evolve through four e-phases. 

 
• Progressing through e-phases implies increasing cost and complexity, but also greater customer  value 
 
• Most of the technology challenges are faced in Phase 3, when online transactions require 

unprecedented reliability, availability and security levels. Few ERP solutions available today are 
capable of enabling the more advanced Transaction and Transformation phases, Origen provides 
software and consulting experience to ensure that this phase is successful. 

 
• Providing superior functionality with truly integrated modules that are proven in New Zealand Local 

Authorities Origen provides the tools and technology required as the backbone to your e-Government 
initiatives. 
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